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HAPPY NEW YEAR TO ALL OUR PATIENTS! 

 
Whimple Branch Surgery 
Whimple br anch sur ger y is now open on Monday, 
Wednesday and Fr iday mor nings 09:30 t o 11:30 by 
appoint ment .  Pr act ice Nur se clinics ar e also available by 
appoint ment dur ing t hese t imes.  Please t elephone our 
receptionists to book.   

 

Whimple branch sur ger y is locat ed on Chur ch Road, 
Whimple; adjacent to The Victory Hall.   

 

Patient Survey Questionnaire 
Wit h t he help of volunt eer s f r om t he Help Scheme we 
r ecent ly conduct ed our pat ient sur vey quest ionnair e.  We 
aim t o pr ovide t he highest st andar d of car e and f acilit ies 
and f eedback f r om t he sur vey will help us t o ident if y ar eas 
t hat may need impr ovement .  Your opinions ar e ver y 
valuable to us.    

 

The sur vey r esult s ar e cur r ent ly being analysed by an 
independent specialist sur vey company, CFEP UK Sur veys.  
We will be sent a r epor t on our over all per f or mance 
t oget her wit h your comment s.  Comment s made will r emain 
anonymous and will not be attributed to you in any way.   

 

The r epor t pr ovided by CFEP will be discussed wit h our 
st af f and our pat ient par t icipat ion gr oup.  We will f eedback 
any planned changes as a result of these discussions. 

 

Choice  Choosing your Hospital 
I f your doct or r ef er s you t o a specialist you have a choice 
of hospit als or clinics.  Your doct or will be able t o discuss 
your choice wit h you and give you a booklet explaining t he 
choices available.   

 

GP Patient Survey 
The Depar t ment of Healt h has commissioned an 
independent sur vey company I psos MORI t o car r y out t he 
GP Pat ient Sur vey on t heir behalf . This will be t he second 
year of t he sur vey, which is r unning at t he moment .  The 
aim of t he sur vey is t o collect inf or mat ion about your 
exper iences wit h cont act ing t he pr act ice by t elephone; 
consult ing a GP wit hin t wo wor king days; booking 
appoint ment s ahead; seeing a pr ef er r ed GP; pr act ice 
opening hour s; and, r ecalling a discussion about choice 
f ollowing a r ef er r al.   Mor e inf or mat ion can be obt ained by 
visiting www.gp-patient.co.uk 

  
Newton Poppleford Branch Surgery 
Newt on Popplef or d Br anch sur ger y is open on Monday, 
Wednesday and Fr iday mor nings, st ar t ing at 11:30am.   
Please do not use t his sur ger y t o r equest r epeat 
prescriptions. 

 

Same Day Appointments 
I n our last newslet t er we r epor t ed t he t r ial of a new 
syst em of t r iage.  We ar e pleased t o r epor t t hat t he 
t r ial has been successf ul.   On Wednesdays and Fr idays.  
When all our appoint ment slot s ar e f ull and you r equir e 
an urgent appointment the duty doctor or practice nurse 
will t elephone you t o discuss your pr oblem and f ind an 
appropriate solut ion.  This may be asking you t o collect a 
pr escr ipt ion or coming in t o see t he doct or or nur se in 
t he minor illness clinic.  Some of our pr act ice nur ses ar e 
r unning t he clinic, including a nur se who has t hr ee year s 
exper ience of wor king as a Nur se Pr act it ioner in t he 
Walk-I n Cent r e in Exet er .  The nur ses can assess and 
pr ovide appr opr iat e t r eat ment and self -car e advice t o 
pat ient s wit h minor illness such as sor e t hr oat , ear ache, 
inf ect ions et c.  I t is hoped t hat t his ser vice will develop 
and expand of f ering you gr eat er f lexibilit y and choice 
when pr ompt assessment and t r eat ment is r equest ed.    
We would therefore welcome your f eedback if you use 
this new service.   

 

Ottery St Mary Medical Trust 
The Tr ust was est ablished in 1990 t o pr ovide equipment 
and f acilit ies t hat ar e not nor mally available f r om t he 
Nat ional Heat h Ser vice.  Funds ar e r eceived in t he f or m 
of donat ions and bequest s usually f r om pat ient s and 
t heir f amilies.  Recent ly f unds have been used t o 
purchase the following equipment: 
Nebulisers  for patients with asthma 
Neurothesiometer- for diabetic care 
Cardio call  for patients with heart problems 
Cr yo Sur ger y Equipment 

 

f or pat ient s wit h pr oblemat ic 
skin conditions 

 

Donat ions ar e always welcome and can be made t hr ough 
t he Pr act ice Manager (Tr ust Secr et ar y) or any of t he 
Doct or s (The Tr ust ees).   The r egist er ed char it y 
number for the Trust is 1002091 

http://www.gp-patient.co.uk


 
Provision of additional services 
We are able to provide additional services in the practice, 
thanks to the generosity of those who donate to the 
Ottery St Mary Medical Trust Fund.  The equipment 
purchased enables us to monitor and treat patients in the 
practice, reducing the frequency for referral to hospital.  
Where appropriate the equipment donated by the Trust is 
loaned to patients for the duration of their treatment.   

Ot her ser vices pr ovided by t he pr act ice ar e ultrasound 
scans (wit h t he except ion of ant enat al) and ment al healt h 
wor k.  These ser vices enable pat ient s t o r eceive t r eat ment 
close t o home.  Bot h t hese ser vices can be accessed by 
referral from your doctor.   

 

Staff Training 
You may have not iced t hat on occasion t he pr act ice is 
closed f or st af f t r aining.  These t r aining sessions pr ovide 
valuable pr ot ect ed t ime in which our st af f can par t icipat e 
in t r aining and development .  We believe a well-trained, 
skilled team will provide you with a better standard of care. 

 

Facilities for patients 
Our post box has been moved t o a mor e accessible locat ion, 
next t o t he f r ont door s.   Tact ile paving has been laid at 
t he f r ont ent r ance.  These changes wer e made as a dir ect 
result of your suggestions.  

 

Missed Appointments December 2007 
Unfortunately 149 pat ient s did not inf or m us t hat t hey 
wer e unable t o keep t heir appoint ment s.  This lef t t ime 
available t hat could have been used t o see ot her pat ient s.  
PLEASE if you ar e unable t o keep your appoint ment please 
let us know. 

 

Pulmonary Rehabilitation 
The Pulmonar y r ehabilit at ion clinic st ar t ed at t he beginning 
of November .  Pat ient s wit h COPD (chr onic obst r uct ive 
pulmonar y disease) ar e able t o at t end t his clinic.  Pat ient s 
have t he oppor t unit y t o meet ot her pat ient s who ar e 
exper iencing similar pr oblems and have t he oppor t unit y t o 
lear n about and par t icipat e in exer cises t hat ar e benef icial 
to their underlying condition.   

 

Pat ient s alr eady at t ending clinics ar e ver y posit ive and 
ent husiast ic about t he exer cises t hey ar e lear ning and t he 
friends they are making. 

 

I f you would like mor e inf or mat ion please cont act our 
Practice Nurse Team or your own doctor. 

   
Quit Smoking 
St opping smoking is t he single biggest t hing you can do 
t o impr ove your healt h, but it ' s a dif f icult t ask.  Did you 
know t hat our pr act ice nur ses can help you?  Please 
make an appoint ment wit h Nur se Lucy or Nur se Helen.   
You will receive advice and encouragement together with 
inf or mat ion on t he pr oduct s available t o help you quit .   
The NHS Smoking Helpline: 0800 169 0 169 is open 
ever y day f r om 7am t o 11pm or j oin t he big quit at 
www.thebigquit.co.uk 

 

Web Site 
Our web sit e has been r evamped and appear s in it s new 
f or mat at www.coleridgemedicalcentre.co.uk.  We hope 
you will f ind t he new web sit e easier t o navigat e.  Thank 
you t o all t hose pat ient s who have used t he f eedback 
f or m.  We do value your comment s and welcome any 
suggestions you may have.   

 

Some pat ient s have exper ienced problems when 
at t empt ing t o access t he new web sit e. These pat ient s 
may need to clear the cache in their computer.  I n or der 
to speed up web browsing, web browsers are designed to 
download web pages and st or e t hem locally on your 
machine in an ar ea called "cache".  When you visit t he 
same page f or a second t ime, t he br owser speeds up 
display t ime by loading t he page locally f r om cache 
inst ead of downloading ever yt hing again.  As we aim t o 
updat e our web sit e f r equent ly it is impor t ant t hat you 
ar e viewing t he most up t o dat e ver sion.  Instructions on 
how t o clear your cache can be f ound on t he int er net by 
t yping clear cache int o a sear ch engine. 

 

The Help Scheme 
The Help Scheme continues to be as busy as ever.   

 

Our volunt eer s have been assist ing t he Medical Cent r e 
t his Wint er wit h f lu clinics and t he pat ient sat isf act ion 
sur vey.  Our volunt eer dr iver s have been ver y busy 
t r anspor t ing pat ient s in and ar ound Ot t er y and t o 
hospit als in Exet er , Axminst er , Taunt on, Tiver t on and 
Bristol.   

 

Many t hanks t o all of you who suppor t ed our Chr ist mas 
Draw.  We raised £943.99 towards our funds.   

 

I f you would like t o be involved wit h t he Help Scheme 
(as a volunt eer or a f undr aiser ) please cont act Pat Lane 
or Jane Ross on 01404 816700 

http://www.thebigquit.co.uk
http://www.coleridgemedicalcentre.co.uk
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